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AMAZING ADELAIDE TO UNIQUE ULUṞU 
Fully Escorted 12 day tour with Melda & Jock Eddy 

From Rotorua to Adelaide, Alice Springs & Ayers Rock return 

11 nights / 12 days: 08 Oct – 19 Oct 2024 
 

Come - Join us on our exciting adventure exploring trendy Adelaide and some of its amazing surrounds. Famous for 
food, wine, music, sporting events and the capital of South Australia, this city will wow you.  We’ll be enjoying 
delicious food and wines as we see the sights and hear the stories of the region. Then we’ll have a relaxing 2 days/1 
night on board the famous GHAN Train as we clickety clack our way to Alice Springs - there couldn’t be a better way 
to watch the Outback unfold as we enjoy the journey and interact with fellow passengers.  Alighting in Alice Springs, 
unique in its remoteness and located in the centre of Australia, we spend 1 night here before heading to Uluru-Kata 
Tijuta National Park. While in the unique Uluru region we’ll experience the sights and sounds of this spiritual area, 
described as a living cultural landscape where earth and memories exist as one.  Witness spectacular sunrises and 
sunsets, dine under the stars and enjoy many of the wonderful breath-taking experiences this area has to offer.   
  
Tuesday 08 October 2024 

Private Coach Transfer from Rotorua to Auckland Airport (pick up from individual addresses in Rotorua)  
 
08 October – 09 October - Accommodation reserved for 1 night at the NOVOTEL HOTEL, Auckland Airport in a 

Superior room (room only). 
   

  
FLIGHT AIR NEW ZEALAND NZ 191 

  
  

  Check in at Auckland International   
09 Oct 24 Wed Depart Auckland 08:25 AM Economy  
09 Oct 24 Wed Arrive Adelaide 10:55 AM Non-stop  

09 Oct 24 Wed Arrival in Adelaide Terminal 1  
  

Flight Meals Auckland  
Total Journey Time 5hrs 00mins  

 
The Works. Along with one checked bag (up to 23kg), and a carry-on bag of up to 7kg, you'll get a meal and drinks, 
as well as full gate-to-gate access to our inflight entertainment with movies, TV, music and games. Plus you can 
select your seat before you fly. 
 
On arrival, private transfer from Adelaide Airport to Adina Apartments Adelaide Treasury 
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ADINA APARTMENT HOTEL ADELAIDE TREASURY  

  
  

09 Oct 24 Wed Check In  02:00 PM  
13 Oct 24 Sun Check Out  10:00 AM  

  
Adina Apartment Hotel Adelaide Treasury 
Adelaide 
2 Flinders St, Adelaide SA 5000, Australia 
Phone: +61 8 8112 0000 

 
4 nights’ accommodation in a 1 Bedroom Apartment with daily breakfast 

 
With an exclusive location on Victoria Square, in the heart of the city, Adina Apartment Hotel occupies the heritage-
listed former Treasury Building. It boasts impressive interiors and facilities. Guests receive 100MBS of free WiFi per 
24 hours. 
The hotel's interiors are decorated with elegant Italian furniture and Australian artwork. The spacious, fully self-
contained apartments and open-plan studio rooms offer a kitchenette. Accommodation is also available on a bed-
and-breakfast basis. 
Guests can relax in the sauna, take a dip in the heated swimming pool or work out in the fully equipped fitness centre. 
Meeting facilities and child minding services are also available. 
Breakfast is available at the on-site restaurant and includes toast, eggs, bacon, tomatoes, filter coffee and fruit juice.  

 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 

Wednesday 09 October – Afternoon at leisure  

 
  
ADELAIDE HIGHLIGHTS WITH HAHNDORF & MCLAREN VALE with Lunch 

 
  

10 Oct 24 Thu Depart Adelaide 09:00 AM   

  
Join this full-day small-group tour featuring some of Adelaide's finest experiences, including a visit to the German 
settlement town of Hahndorf and two wine tasting.  
The tour starts with a city highlights tour.   
As you get your bearings, learn about Adelaide's history and gain some insider secrets from your tour guide, the 
must-dos, the places to visit, and the best restaurants at which to enjoy Adelaide's finest food.     
Traveling out of the city, the tour takes you to visit the iconic Adelaide Oval (events permitting). Then, head through 
picturesque North Adelaide, scattered with stunning Federation architecture and lavish homes. Be sure to have your 
camera ready because the next stop is a spectacular view of Adelaide from the summit of Mount Lofty.   
 
From Mount Lofty, it's on to Hahndorf. The German settlement of Hahndorf is an absolute delight. With its abundance 
of boutique shops and eateries, there's plenty to explore as you enjoy 2 hours of free time to do whatever you please.  
You will enjoy a lunch at Hahndorf Village (included). 

Meet the bus back at Bus Stop 54 on the main street of Hahndorf. Climb back on board, sit back, relax, and enjoy the 
short but scenic drive through the heart of the beautiful Adelaide Hills en route to the iconic wine tasting region of 
McLaren Vale.  
Once you arrive at McLaren Vale the first stop is the stunning Chapel Hill Winery. Have your taste buds primed and 
your camera poised as your host at Chapel Hill tantalizes you with a wonderful wine tasting experience at their 
picturesque cellar door.  



 

 
From Chapel Hill, you'll wind through the stunning countryside, with grapevines and sea views as you head to the 
next winery, the quaint Shingleback Winery. This Wine tasting is really relaxed and you'll get to enjoy a structured 
tasting of Shinglebacks finest wines.  If you're peckish, you can purchase a cheeseboard to enjoy with your wine. 
Now the tour heads back towards Adelaide, but taking the scenic route. Gaze out at the Adelaide coastline as you 
journey towards the final destination of the day, Adelaide's beautiful seaside suburb of Glenelg. There are two options 
here. Either take a 20-minute stroll to check the place out and hop back on board or stay and make your own way 
back on the tram. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Friday 11 October – Day at leisure to explore the incredible Adelaide Central Markets and shopping in Rundle Mall 

 
 
TASTE THE BAROSSA SMALL GROUP PREMIUM WINE TOUR with Lunch 

 
  

12 Oct 24 Sat Depart Adelaide 09:00 AM  

  
Spend the day touring the wineries of the Barossa Valley with a small group and an expert guide. Enjoy landscapes 
covered in grapes and greenery and taste the best wines of the region. Start your day with a convenient pick-up from 
your accommodation in Glenelg or Adelaide. Make your way through the Adelaide Hills to your first stop at the 
famous Whispering Wall and listen to its famous acoustic qualities. Your first winery is the beautiful and historic 
Château Yaldara, home to not only some of the finest Shirazes in the region but to some of the best-preserved period 
architecture in the state. Continue through the picturesque surroundings of the Barossa Valley, and cross the iconic 
Jacobs Creek. Enjoy time to explore the shops and attractions of the historic township of Tanunda. Indulge with some 
of the Barossa’s most internationally acclaimed wines at the beautiful Saltram Winery with an award-winning chef 
prepared lunch from Salters Kitchen (included) Next stop is a real hidden gem of the Barossa and exclusive to 

Taste the Barossa guests - Rosenvale Wines. This small but top quality cellar door welcomes our guests to try their 
high quality selection of wines, as they guide you through a passionate and personal tasting experience, you will 
marvel at the quality of their produce. It's then time to depart back towards the city stopping at the palm studded 
roads of Seppeltsfield. Enjoy a quick 40-minute cruise into Adelaide's CBD for a 05:30pm arrival.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
On checkout, private transfer to Adelaide Parklands Train Terminal 
 



 

 
  
THE GAHN – RAIL – all meals included  

  
  

13 Oct 24 Sun Depart Adelaide Parklands Train Terminal 12:15 PM   
14 Oct 24 Mon Arrive Alice Springs Rail Station  01:45 PM  

  
Service: Adelaide-Alice Springs / Gold Premium Twin Cabin (top & bottom bunk) 
 
GOLD PREMIUM FEATURES 

Gold Premium is a new style of travel, with contemporary 
cabins that take inspiration from the colours and contours 
of the Australian outback. Think walnut timber and polished 
brass details, along with Indigenous prints on the 
upholstery. The cabins are designed to cocoon guests in 
comfort and come with exclusive access to the Gold 
Premium Lounge and Gold Dining carriages. Whether you 
want to share the highlights of your day with fellow guests 
over an aperitif in the Lounge or relax in your cabin as you 
admire the colours and contours of the passing landscape, 
you’ll enjoy special moments throughout the journey and a 
range of enhanced benefits, such as all-inclusive dining, 
premium beverages and fascinating Off Train Experiences. 
  
 
 
 
 
 
GOLD PREMIUM TWIN INCLUDES: 

1. A newly designed, contemporary cabin that converts from a lounge by day into sleeping berths at night 
2. Premium amenities, luxuriously soft linen and silk eye masks 
3. Exclusive access to the Gold Premium Lounge and Gold Premium Dining carriage 
4. Two-course, regionally inspired lunches and four-course dinners 
5. All-inclusive premium Australian wines, beers, spirits and non-alcoholic beverages 
6. All-inclusive Off Train Experiences and preferences on tour selections 
7. Priority luggage check-in 
8. Power outlets in cabin 
9. In-cabin music channels and journey audio commentary  

 
 
On arrival, private transfer to Doubletree by Hilton, Alice Springs 
 
 
 



 

 
  
DOUBLETREE BY HILTON ALICE SPRINGS  

  
  

14 Oct 24 Mon Check In  02:00 PM  
15 Oct 24 Tue Check Out  10:00 AM  

  
Doubletree by Hilton Alice Springs 
Alice Springs 

82 Barrett Dr, Alice Springs NT 0870, Australia 
Phone: +61 8 8950 8000 
 
1 night accommodation in a Double/Twin Room (included breakfast pack to be arranged) 
 

Featuring refurbished guest rooms and suites with sophisticated furniture and fittings, modern bathrooms, LED 
lighting and Smart TV's, DoubleTree by Hilton Alice Springs offers accommodation in the heart of Australia. Set 
against MacDonnell Ranges, the hotel is only 15 km from Alice Springs Airport and within walking distance of the 
town. Free WiFi is available. 
 
DoubleTree by Hilton Alice Springs features a 24-hour fitness centre, two tennis courts, a heated outdoor pool 
overlooking the lush garden landscape and an 18-hole golf course located next door. 
Guests can enjoy an innovative menu, highlighting modern Australian cuisine at Saltbush Restaurant, as well as a 
signature, warm DoubleTree Cookie upon arrival at the hotel. 
 
 
 
 
 
 
 
 
 

  
  
 
 
 
 
 
 

 
Tue 15 October - 5:50am – Transfer from Alice Springs to Ayers Rock (5 hours) 

 
  
DESERT GARDENS HOTEL - AYERS ROCK RESORT  

 
  

15 Oct 24 Tue Check In  02:00 PM  
18 Oct 24 Fri Check Out  10:00 AM  

  
Desert Gardens Hotel 
Ayers Rock Resort  

1 Yulara Dr, Yulara NT 0872, Australia 
Phone: +61 1300 134 044 
 
3 nights’ accommodation in a Deluxe King/Twin Room with daily breakfast 

 
Desert Gardens Hotel offers air-conditioned rooms, some with a private balcony or views of Ayers Rock (Uluru). 
Guests can unwind in the outdoor pool, or at the restaurant and bar. Spa facilities, shops, tour information and cafes 
are conveniently located within a short walking distance from the property or via a free shuttle bus. 
Set amongst native gardens, each room at Desert Gardens Hotel includes a minibar and tea and coffee making 
facilities. There is a TV with movies-on-demand in every room. 
The hotel's Mangata Bar serves cocktails that can be enjoyed while relaxing by the hotel pool. Arnguli Grill offers an a 
la carte menu of traditional Australian cuisine. 
 



 

 
The Uluru Lookout is just 1.5 km from the property while Kata Tjuta (The Olgas) is a 40-minute drive away. All guests 
staying at Desert Gardens Hotel receive free return transfers from Ayers Rock Airport (Uluru, Connellan Airport). This 
transfer service is available for this airport only. The hotel is only a 5-minute stroll to the lookout, where guests can 
view the desert sunset and Uluru. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
ULURU SUNSET BBQ 

  
  

15 Oct 24 Tue Depart Ayers Rock 5.45pm (approx.) 2 hours duration    

  
It’s on your bucket list: an unforgettable sunset bbq with a backdrop of the stunning and sacred Uluru (previously 
known as Ayers Rock). Join Emu Run for this once-in-a-lifetime experience and prepare to be in awe of your 
surroundings. You’ll enjoy: Uluru Sunset with a glass of sparkling wine, Sunset Dinner – Outback BBQ. 
 
You will travel to and from your destination in air-conditioned comfort on this Uluru sunset tour, which is suitable for 
all ages groups and caters to a range of diets including vegetarian, gluten-free or dairy-free. 
Dining near Uluru at sunset is on almost everybody’s list to do at least once.  
 
 

  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



 

 
 

  
ULURU HIGHLIGHTS SUNRISE 

  
  

16 Oct 24 Wed Depart Ayers Rock (3 hours duration)   

  
This morning, a private guide will pick you up between 4:45 am and 6:15 am (depending on the time of the year) for 

an incredible sunrise experience.  You'll travel towards Uluru to marvel at vast monolithic shapes that rise from the 
sand dunes in the early dawn hours and get an unparalleled opportunity to watch the most beautiful sunrise over the 
outback. Your private guide will take you to a special location to watch the sun rise over this amazing monolith. Enjoy 
creation stores of Liru and Kuniya and hear about the culture and traditions of the Mala people. After breakfast, you 
will visit Mutitjulu Waterhole and drive around the base of Uluru before returning to the resort. Please bring your own 
water bottle. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Wed 16 October – Afternoon at leisure 
 

  
FIELD OF LIGHT STAR PASS 

  
  

16 Oct 24 Wed Depart Ayers Rock 06:15 PM (approx.) 2 ½ hours duration 

  
The Field of Light Star Pass experience begins with a convenient hotel pick-up and transfer to the remote desert 
location with majestic views of Uluru. A knowledgeable host will provide you with insights and background to the art 
installation. You are welcomed at a raised viewing area to watch as the last sun rays hit Uluru as the sun slowly sets 
while indulging in sparkling wine, beers & canapés (included).  As darkness gradually falls and the coloured lights of 
the glass spheres come to life, you are invited to walk through and interact with Field of Light.  
 
 

  
  
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
  

Thursday 17 October – Day at leisure.  
 
Option Excursions:  

 Ayers Rock Scenic Flight: $390.00 per person (additional to tour costs) 

The incredible aerial view of Uluru is a must-see. On this flight you will also be taken across to the spectacular domes 
of Kata Tjuta for a view that will leave you speechless. Due to the sacredness of this area so much of it is off limits 
from the ground, so the only way to really appreciate these amazing formations is to see them from above. Flight time 
is 40 minutes.  
 
Inclusions: 

- Hotel pick up and drop off. 
- 40 minute scenic flight over Uluru and Kata Tjuta. 
- Fixed wing aircraft. 
- Guaranteed window seats. 
- Headsets to hear pilot. 
- Commentary. 
 

 Ayers Rock Helicopter: $370.00 per person (additional to tour costs) 

An Ayers Rock Helicopters vehicle will pick you up from your hotel to commence a 1.5 Hour Uluru and Kata Tjuta 
tour. As awe inspiring as Uluru is, it is not all this area has to offer. On this 30 minute flight we also take you across to 
the spectacular domes of Kata Tjuta for a view that will leave you speechless. Due to the sacredness of this area so 
much of it is off limits from the ground, so the only way to really appreciate this amazing formation is to see it from 
above. You will not be disappointed. Tour concludes approximately 1.5 hours after commencement at which time 
hotel drop offs will commence. 
Inclusions: 

- 30 minute helicopter flight over Uluru and Kata Tjuta. 
- Headsets to hear the pilot clearly. 
- Live commentary on board with opportunity to ask questions throughout. 
- Hotel transfers. 
 

  
SOUNDS OF SILENCE DINNER  

  
  

17 Oct 24 Thu Depart Ayers Rock 05:45 PM (approx) – 4 hours duration 

  
Entered into the Australian Tourism Hall of Fame, Sounds of Silence offers the best of the Red Centre distilled into 
four magical hours.  An unforgettable evening eating beautifully prepared food under the sparkling outback sky. Your 
Sounds of Silence experience begins with canapes and chilled sparkling wine upon a dune top overlooking the Uluru 
Kata Tjuta National Park. As the sun sets and darkness falls, listen to the sound of a didgeridoo and join your table of 
fellow travelers for an unforgettable dining experience. The attentive staff will offer a selection of Australian wine and 
beer while the first course is served at your table. As the night sky twinkles to life, you will be welcomed to an 
interactive chef's station where you will be served your choice from a freshly prepared, bush tucker inspired menu 
incorporating native bush ingredients. Settle back and listen to the resident star talker decode the southern night sky. 
Locate the Southern Cross, the signs of the zodiac, the Milky Way, as well as planets and galaxies that are visible 
due to the exceptional clarity of the atmosphere.  
 
 

  
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 



 

 
Fri 18 October – transfer from accommodation to Ayers Rock airport 

 
  
FLIGHT QANTAS AIRWAYS LIMITED QF 729 

  
  

  Check in at Ayers Rock    
18 Oct 24 Fri Depart Ayers Rock 12:20 PM Economy  
18 Oct 24 Fri Arrive Sydney 04:45 PM Non-stop  

18 Oct 24 Fri Arrival in Sydney Terminal 3  
  

Flight Meals Ayers Rock - Refreshments  
Total Journey Time 2hrs 55mins  

 
This flight provides each traveller with 1 x 23kg checked baggage & 1 x 7kg carry-on luggage.  
 
Transfer from Sydney Domestic terminal the Rydges Sydney Airport Hotel (included) 
 

  
RYDGES SYDNEY AIRPORT  

  
  

18 Oct 24 Fri Check In  06:00 PM  
19 Oct 24 Sat Check Out  08:00 AM  

  
Rydges Sydney Airport 
Sydney 

Sydney Airport, 8 Arrival Ct, Mascot NSW 2020, Australia 
Phone: +61 2 9313 2500 
 
1 night accommodation in a Deluxe King/Twin Room (including dinner and breakfast) 

 
Rydges Sydney Airport is taking hospitality to new heights. We are located a mere 181 steps from the International 
Terminal Check-in desks, an easy 15-minutes to Sydney’s CBD and the only hotel with public transport facilities at 
the doorstep. For a speedy arrival or departure, our self-check-in kiosks on the ground level are the ideal solution, 
allowing you to check in or out in just a few simple steps. 
With 318 well-appointed rooms and suites, with runway views of the airport and the comfort of our Rydges Dream 
Bed you will be sure to experience comfort. Offering complimentary hotel wide Wi-Fi along with the latest technology 
in room entertainment including Chrome Casting. 
Rydges Sydney Airport have a range of facilities to enhance the value of your stay inclusive of coin operate laundry, 
24-hour gym access, lobby library with computer access and printing facilities, regular airport shuttles operated 
through Sydney Airport TBUS and valet services. 
 
 
 

  
  
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



 

 
  
FLIGHT AIR NEW ZEALAND NZ 102 

  
  

  Check in at Sydney Terminal 1   
19 Oct 24 Sat Depart Sydney 09:55 AM Economy  
19 Oct 24 Sat Arrive Auckland 03:05 PM Non-stop  

19 Oct 24 Sat Arrival in Auckland International  
  

Flight Meals Sydney  
Total Journey Time 3hrs 10mins  
  

The Works. Along with one checked bag (up to 23kg), and a carry-on bag of up to 7kg, you'll get a meal and drinks, 
as well as full gate-to-gate access to our inflight entertainment with movies, TV, music and games. Plus you can 
select your seat before you fly. 
 
Saturday 19 October 2024 

Private Coach Transfer from Auckland Airport to Rotorua (drop off at individual address in Rotorua)  
 
Travel Costings include: 
 

 Return private Coach transfers - Rotorua/Auckland/Rotorua 

 1 night’s accommodation at the Novotel Hotel, Auckland Airport in a Superior room 

 Return airfares & taxes based on the works – Auckland/Adelaide – Sydney/Auckland 

 Internal Airfare and taxes Ayers Rock/Sydney 

 Transfers throughout itinerary as outlined above 

 4 nights’ accommodation at Adina Apartment Hotel Adelaide Treasury with daily breakfast 

 Adelaide Highlights with Hahndorf and Mclaren Vale (including lunch at Hahndorf) 

 Taste the Barossa Small Group Premium Wine Tour (including lunch) 

 1 night onboard The Gahn Rail based on a Gold Premium Twin Cabin, including all meals 

 1 Night accommodation at Doubletree by Hilton Alice Springs, including breakfast pack 

 3 nights’ accommodation at Voyages Desert Gardens Hotel in a Deluxe with daily breakfast 

 Uluru Sunset BBQ Dinner 

 Uluru Sunrise Highlights Tour with Breakfast 

 Field of Light Star Pass Tour 

 Sounds of Silence Dinner 

 1 night accommodation at Rydges Sydney Airport with Dinner and Breakfast  

 Meals: Breakfast x 10, Lunch x 3, and Dinner x 5 

 Services of Professional Tour Escorts, Melda & Jock Eddy 
 

Cost per person (based on twin or double share): $11,298.00 

 
***Please note that all costs are subject to a minimum of 12 paying adults – should the numbers decrease, 
prices may alter or tour may not proceed. All prices are subject to alteration paid in full. 
 
Deposit of $1500.00 per person is due at time of booking (but no later than Wednesday 09 April) please. Full 
payment is due by Friday 16 August 2024 please.  

 
A fully comprehensive travel insurance policy is essential for all travellers and compulsory to take out when 
participating in a helloworld Travel Escorted tour. Please contact us for details on travel insurance. 

 
Please note the above costs include our non-refundable helloworld service fee as per our full Terms & 
Conditions. 
 
PAYMENT SCHEDULE:  

In order to confirm your travel arrangements and meet the payment deadlines imposed by the suppliers involved, 
your payment schedule is as above. Please note that if you do not meet these payment deadlines your travel plans 
may automatically be cancelled or your price may increase. Please ensure you record these dates accurately. 
 
*** Please be aware that once you ask us to proceed with your booking, we are then committed to our suppliers. Any 
amendment or cancellation after this will incur amendment and cancellation fees. Travel Insurance should be taken 
out at this stage. 
 
 



 

 
PAYMENT OPTIONS: 

Should you wish to direct credit into our bank account, our account details are: 
ANZ Rotorua 
01 0414 0633684 01 
WOW Travel Ltd, t/a HLO Rotorua 
Client Trust Funds 
 
Please use your surname as the reference, please allow enough time for your payment to be processed by the bank 
and still appear in our account by the due date. 
 
Payment of your travel arrangements is deemed as acknowledgement and acceptance of our Terms and 
Conditions.  Please refer to full Terms & Conditions attached.  

  
CREDITCARDS:  

Most major credit cards accepted, but these will attract administration fees. 
Visa/MasterCard 2%         Farmers Card 2.5%         Q Card 2.5% 
 
***PLEASE READ THE FOLLOWING INFORMATION ALONG WITH THE FULL TERMS & CONDITIONS 
ATTACHED SO YOU ARE FULLY AWARE OF ALL CONDITIONS THAT APPLY TO YOUR TRAVEL 
ARRANGEMENTS*** 
 

***Please note, accommodation is on request at this stage, we do not know if the accommodation we have quoted is 
available until we receive a confirmation from the property and your accommodation is subject to availability at the 
time of booking. Once you ask us to proceed with your booking we will go through to the Resort/Hotel and make your 
reservation. If the Hotel comes back unable, we will endeavour to source a suitable alternative for you. 
   
All prices quoted are correct at present but are subject to change by airlines, hotels, tour and /or cruise operators, 
currency fluctuation or government intervention until paid in full. 
                        
DOCUMENTATION: 

Once full payment has been received, tickets and documentation will be ordered.  Unless you request otherwise, your 
documentation will be kept in our safe until you are ready to collect them.   In the interest of being environmentally 
friendly we are offering the ability for you to receive your documents electronically. Please let your consultant know if 
you would like your documents emailed to you. 
 
CANCELLATION AND AMENDMENT PENALTIES: 

All travel arrangements are non-refundable after you have paid your deposit or paid in full; however some travel 
arrangements may be amendable subject to paying the applicable penalty or fee.   Fees vary depending on the date 
of your amendment or cancellation and fees increase the closer you get to your departure date and can be up to 
100% of the value of your travel arrangements.    
 
Strict cancellation and amendment penalties will be imposed by all suppliers in the event that you cancel or amend 
your travel arrangements. Fees vary by supplier and date of amendment / cancellations please ask your travel 
consultant if you would like clarification of these fees.  
 
PASSPORTS AND VISAS: 

As a security procedure, passports for all travellers must be shown at the time of booking. This is important to ensure 
names are correct as per passport with correct spelling. Strict fees will apply for any name changes or corrections of 
names after ticketing. helloworld Travel cannot be held responsible for costs incurred by travellers due to names 
incorrectly spelt if passports are not shown at the time of booking. 
 
All travellers are warned to ensure their passport has at least six months validity beyond their intended date of return 
to New Zealand. There is the odd exception to this requirement please check the requirements for your travel with 
your consultant. Criminal convictions may restrict travel to many countries, please check with the embassies of the 
countries you intend travelling to should this apply. Whilst every effort will be made by consultants to give accurate 
advice on passport and visa requirements, correct travel documentation is ultimately the responsibility of the traveller 
in all cases As the Privacy Act precludes us from accessing all relevant information, and requirements can change 
without notice to the travel industry. 
 
If you are not travelling on a New Zealand Passport, please ensure you have the correct documentation 
required to enter back into New Zealand, eg: Returning Resident Visa, Work Visa etc.  Please ensure this 
documentation is transferred to your new passport when obtained. 
 
 
 



 

 
INSURANCE: 
A fully comprehensive travel insurance policy is essential for all travellers and compulsory to take out when 
participating in a helloworld Travel Escorted tour.  I can advise you on the most suitable options for your travel 

and provide you with a quotation, pre-existing medical conditions must be declared to ensure correct cover and 
claims are not declined. Cancellation Insurance should be included from the time you make your first payment 
towards your travel. helloworld Travel strongly cautions anyone against travelling without a suitable insurance cover.  
 
Please note Travel Insurance covers any unforeseen reason you may need to cancel (excluding pre-existing 
medical conditions and any Covid/Pandemic related situations). 
 

We confirm that we have read, understood and accept the full terms and conditions as per the above and the 
attached document, relating to our travel arrangements made by helloworld Travel.  
 
Signed____________________________________________________ 
 
Name(s)____________________________________ Date_________________ 
 
I would like to thank you for giving helloworld Travel Rotorua the opportunity to provide you with details for this 
wonderful adventure. Please let us know if you have any questions or require further information. 
 
Kind regards, 
 

Rachel  
 
Rachel Mahar 
Travel Professional 
 
 

" .. Holidays restore what everyday life steals from you .... it's true. " 

 

 
 
 

  
 
 
 
 

  


